ECPro Instructions

Thank you for taking the time to register with Endeavour Park Equestrian centre. Please follow the instructions on how to create a rider profile on our new booking system (a UK based company – ECPro), make a booking, add payment details and use vouchers codes online. 

Once your profile is set up, you’ll be able to book lessons with the click of a button from an app on your phone, tablet or computer. 

Only appropriate lessons based on your Level of riding will show. Grading is completed during your first lesson with Endeavour Park Equestrian Centre. Prior to grading, you will still be able to book lessons (Please ignore any pop ups saying you can’t book yet).

Please note, some options such as parties and NDIS clients must be booked manually by emailing bookings@endeavourpark.com.au

Create an account and rider profile on ECPro

1. Head to endeavourpark.com.au and click on the book now button
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2. Click to register if you do not already have an account and fill in the information asked. For any riders under the age of 18, we require that the parents/legal guardian create and fill in the information requested. You can only ride if you have a rider profile. 
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3. On your dashboard you will see a message saying you need to ‘add a rider’, go ahead and add a new rider, fill in the required information and press ‘submit’.
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*If you don’t see this pop up, from your dashboard, select’ manage riders’, then select ‘add rider’.
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4. Fill in the required fields for each rider that will be booking into Endeavour Park.
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5. You should then see a pop up saying you have successfully added a new rider.
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6. If you haven’t ridden with EPEC previously, once you create a rider profile a message may appear saying you cannot book until you have been graded by us. Please note that you CAN book lessons even if you’re ungraded and only lessons suitable for ungraded riders will be shown. Once you're graded after your first lesson, more lessons will show up. Grading will be done in your first lesson. If no lessons appear please contact us to arrange a session.
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MAKE A BOOKING 
1. Select MAKE A BOOKING from the main page 
2. Click on the calendar date, and select a date you wish to check availability for
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3. Select a time that works for you. Remember this is your riding time and we will request that you arrive 15minutes before this time to prepare for your lesson. When selecting a time keep this in mind.
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For private sessions you will see available times under the subheading – PRIVATE
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4. Check all details in STEPS, as well as the lesson summary on right of the page
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5. If you have any special needs or requirements, please make a note in the notes box 
6. Add to basket
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7. Go to basket, and checkout 
8. If you have a credit you wish to use, this will appear at the payment stage of checkout. Follow prompts to add credit
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9. If no credit is available, add your card details and make a payment to finalise your booking 10. You will then receive an automated confirmation email. If you do not receive this, please check in with us. Be sure to arrive 15 minutes prior to your booking time
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Rider Created

Thank you your rider has been added. You may not be able

to book lessons until the school has graded them, However

you will be able to book events.
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Menu

Please note our cancellation policy is currently 24 hours, if you cancel your lesson within this
period you will not get a refund of any kind, the same thing applies if you wish to edit a

lesson within 24 hours of your lesson taking place.

If you wish to cancel or edit outside of this period you will be refunded in account credit.
Some of our activites may have a different policy so please ensure you read our refund
policy here Please contact us by email bookings@endeavourparkcom.au if you need
assistance.

here

'WHATS ON CALENDAR (WEEK / MONTH) GROUP LESSON
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Group Lesson
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Saturday 9am Saturday 10am Saturday Ipm beginner Saturday Ladies Group
Beginner Lesson session
Lesson Type: General Lesson

Beginner

Beginner

Lesson Type: General Lesson

Name: Clara

Lesson Type: General Lesson
Mackaway

Instructor Name: Charli
Instructor Name: Emily Cooke

Lanigan
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Private

You can select a start time below, and once selected you will then be able to choose a duration that is available.

SIGNIFIES UNAVAILABLE

15:00
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STEP 3 STEP 2 STEP1
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Select Rider

Bobbie - Test Kuhl - Test

Select Addon

Helmet Hire ($1.00) Boot Hire ($1.00)

Select Horse

Select Token

Please type here.

)/ ADD TO BASKET

Lesson Summary

Saturday 9am Beginner
01/10/2022 09:00

LESSON TYPE: General Lesson
INSTRUCTOR: Clara Mackaway
RIDER: Bobbie - Test Kuhl - Test
HORSE: School Horse

DURATION: 50 mins

NOTES:
Sub Total. $85.00
Addon Total $0.00
Grand Total $85.00

ADD TO BASKET




image13.jpeg
Lesson added to basket.

Your lesson will remain in your basket for 30 minutes.
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ACCOUNT DETAILS

LESSON BOOKINGS

EVENT BOOKINGS

PARTY BOOKINGS

ACTIVITY COURSE
BOOKINGS

INVOICES

TOKENS

SUBSCRIPTIONS
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FRIENDS

|

YOUR BASKET

ITEM DETAILS PRICE

0110/2022 0900

TRUCTOR: CLARA MACKAWAY
+ RIDER: BOBBIE ST KUHL - TEST

GROUP LESSON + HORSE: SCHOOL HORSE 58500
+ DURATION: 50 MINUTE
+ LESSON TYPE: GENERAL LESSON

$85.00

Have a discount code ? apply it here

Discount

Apply Code

( GoToCheckout ) ( Empty Basket )

Please note our cancellation policy is currently 24 hours, if you cancel your lesson within this period you will not get a

refund of any kind, the same thing applies if you wish to edit a lesson within 24 hours of your lesson taking place.
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ALREADY HAVE AN ACCOUNT? ARE YOU NEW HERE?
LOG IN BELOW CLICK TO REGISTER

E-Moil Address Password

Remember Me

Forgot Your Password?

0246597033 | bookings@endeavourparkcom.au
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Important: No Riders

You will need to add riders to your account
in order to book lessons.

However if you wish to book an event you
DO NOT need to do this and can go
straight to the events pag
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